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1.0 GENERAL INFORMATION

The General information section for this manual basically explains the terms of the application and the
purpose for which it has been created.

1.1 Application Overview

Secret Alert is an application that has been specially created for your family, friends, employees, and
relatives. It allows you to be in contact with all your loved ones in the worst of the cases, providing
its users with text messages to communicate with its contacts. Secret Alert operatesonmobiledevices
with either 10S or ANDROID system.

1.2 Organization of the Manual

The user’s Manual consists of five sections:

General Information
System Summary
Getting started
Using the System
Reporting
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The General Information section explains in general terms the system and the purpose for which it is
intended.

The System Summary section provides a general overview of the system that Secret Alert provides to
its clients, its compatible with any ANDROID operating system and any IPHONE I0S operating system. It
is very easy to download either you can do it with GOOGLE PLAY STORE for ANDROID or APP STORE
for IPHONE. The applicationrequiresconnectiontolnternetinordertosavedatatodatabase, Datasaved
in database of the application can be seen using any major Internet browser. After installation on the
device, Secret Alert can be used immediately without any further configuration.

The Getting Started sectionexplainshow toget Secret Alert installedintoyour mobile device, this
section would guide you through the steps to install it.

The Using System section provides a detailed description on how the Secret Alert system works.



The Secret Alert Ordering section describes in what way the information is being collected by
the applications operating system and it s being presented to our application data base, so our clients
can have access to that information as well.

2.0 System Summary

System Summary section provides a general overview of the system. The summary outlines the uses of
the system’s hardware and software requirements, system’s configuration, user access levels and
system’s behavior in case of any contingencies.

2.1 System Configuration

Secret Alert operates on mobile devices with ANDROID OPERATING SYSTEM and IPHONE 10S SYSTEM.
The applicationrequiresconnectiontolnternetinordertosave datatodatabase, Datasavedindatabase
can be seen using any major Internet browser. After installation on the device Secret Alert can be
used immediately without any further configuration.

2.2 User AccessLevels

Everyone can use application, but only registered users are able to save data to database.

2.3 Contingencies

Incasethereisnolnternetconnectionavailabledatacannotbesavedininternalmemory of theoperating
device.

3.0 GETTING STARTED

Getting Startedsection explains how to get Secret Alert installedintoyour cell phone device, this section
would briefly explain to you how the Secret Alert works.

3.1 Creating user and Login

Secret Alert consist on basic steps to setup your account, here is a Step by Step on how
toset up your account.

3.1.1 Registration process

If you have never done the registration process you would need to create your own personal account in
Secret Alert by following these upcoming steps:



Creating user and Login

1. Access Secret Alert either by downloading it through GOOGLE PLAYSTORE for ANDROID
OPERATING SYSTEM or APP STORE for IPHONE I0OS OPERATING SYSTEM, once you have it
download you will see inthe first screen an option that says SIGN UP, you go ahead and
select the option and follow these simple steps.

Secret

Figure 1 Main Screen

LoginForm.

In the form of Log In asks us the following data:

Email address:
Mail from the user who has access to the application.

Password:
Passwordthat has thefollowing values twouppercase letters, two lowercase letters, twospecial
characters (@, /,#,5, %, &...), twonumbers (1,2,3,4,5,6,7, 8,9, 0).



2. Once you have selected the option SIGN UP it will automatically take you to a screen which will
request some personal data to get you register and ready to go. (e-mail, name, last name,
birthday date, contact number, password)
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Figure 2 Registration Screen

Note: Don’t forget to accept our terms & conditions and to allow Secret Alert to access your
location.



Getting started! Your profile
In this option you can go ahead and add your Team, Institutionor Academy that you are already
enrolled with, thisis a general search of Teams, Institutionsand Academy’s around the United

States.
Once you have already registered successfully, it will automatically take you to different screen which

1.
you will be able to see your current location
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Figure 3 Location Screen



Tool use and App handling

1. By tapping on the hamburger icon located on the left upper side of your screen you will
be able to see a drop-down menu with the following options: Profile, Contacts,
Groups, Configuration and Terms & Conditions.
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Figure 4 Drop-down menu screen



2. Onceyou haveitselected the profile option the app will send you to your profile where you
will be able to view/edit all your personal information (profile picture, name, email, birth
date, number and security questions).
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Figure 5 Adding your team screen



3. Onceyouhave selected the contact option the app will send you to a new screen where
you will be able to view/edit/add contacts to the application.
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Figure 6 contacts screen



4. Add a new contact to your contact list by creating it adding Its name, phone number, and
email. When finished select the way Secret Alert will reach out to your contact in case
of an emergency (Email or SMS) or why not both.
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Figure 7 Contact screen



5. When selecting the configuration option on the drop-down menu you will be able to
edit and view your Alert configuration and your location configuration. You may edit
your location configuration at any moment.
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Figure 8 configuration screen



6. When you select the terms & conditions option you will be able to view the terms & conditions
of Secret Alert.

TERMINOS Y CONDICIONES

Al acceder al sitio web www.Secretalert.com o la
aplicacién maévil estas aceptando los términos de
servicio, todas las leyes y regulaciones aplicables, y
acepta que usted es responsable del cumplimiento
de las leyes locales aplicables. Si no esta de
acuerdo con alguno de estos términos, tiene
prohibido utilizar o acceder a este sitio, los materia-
les contenidos en este sitio web estan protegidos
por la ley aplicable de derechos de autor y marcas
comerciales.

Licencia de uso

Se concede permiso para descargar temporal-
mente una copia de los materiales (informacion
o software) en el sitio web o aplicacion de Secret
Alert App para  visualizacion  transitoria
personal y no comercial. Esta es la concesion de
una licencia, no una transferencia de titulo,
y bajo esta licencia, usted no puede: Modificar o
copiar los materiales; Primero; usar los materiales
para cualquier propésito comercial, o para cualquier
exhibicion publica (comercial o no comercial);
intentar descompilar o aplicar ingenieria i a
cualquier software contenido en el sitio web o
aplicacién de Secret Alert App; - eliminar cualquier
copyright u otra nota de propiedad de los
materiales; o transferir los materiales a otra persona
o reflejar; los materiales en cualquier otro servidor.
Segundo: Esta licencia terminard automaticamente
si usted viola alguna de estas restricciones y
puede ser cancelada por Secret Alert App en
cualquier momento. Al finalizar su visualizacién de
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Figure 9 terms & conditions screen



7. By tapping on the red faces located on the upper side of your screen you will send an alert to all
your contacts depending on your case.

Figure 10 Send Alert screen



When your alert is activated you will see a new screen with the following question: Your alert
has been sent to all the contacts of the selected group. Do you want to stop it? You will see 2
options, cancel and accept.

Su alerta se esta enviando
a cada contacto de los

grupos seleccionados
¢Desea detenerla?

Figure 11 Confirmation screen



9. If you accept to cancel your alert the app will send you a confirmation note with the following
options: Stop and Cancel.

¢Esta seguro de
DETENER la alerta?

Detener
Cancelar

Figure 12 Cancel alert screen



10. If you did accept to cancel your alert the app will send you your security question in order to
deactivate the alert.

¢Cual es el nombre de
mi primer perro?

Enviar

Figure security question screen









